14TH ANNUAL U.S. EMPLOYEE BENEFIT TRENDS STUDY

METLIFE SOLUTIONS
GUIDANCE FOR A HAPPIER,
HEALTHIER, AND MORE
LOYAL WORKFORCE

MetLife’s 14th Annual U.S. Employee Benefit Trends Study finds that as workers continue to navigate financial uncertainty, they
are putting down roots with their employers. Employee loyalty is on the rise, with 45% of employees saying they plan to work for
their current employer 12 months from now, compared with 41% in 2014. Employees’ financial concerns also continue to grow,
with just 44% saying they feel in control of their finances and a decreasing number expecting to see their finances improve in the
next year (46% in 2015 vs. 52% in 2014). In turn, workers are looking to their employers to take a more active role when it comes
to their well-being. Offering a wide range of benefits supported by a commitment to education, communication, and strategic
relationships can help cultivate a happier, healthier, and more loyal workforce.

71%

of employees consider
work to be the foundation
of their financial safety nets.

Expert Guidance with the Right Solutions
MetLife offers an unmatched suite of benefit products and solutions that help you balance cost with employee needs. Our responsive,
experienced professionals will collaborate with you, take the time to understand your unique needs, and recommend the right benefits
solutions. You’ll feel confident you’ve made the best decision.

Filling gaps in health care coverage
As financial concerns rise, employees are looking to their employers
for help. In turn, more employers are integrating voluntary options
into their overall health benefits strategies. These options can help
employees manage unexpected health care costs – especially with
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Less than half of employees
say they are in control of
their financial futures.

increasing cost sharing and more high deductible health plans.
MetLife’s suite of Health Solutions can help provide valuable coverage
and narrow financial gaps in existing coverage.
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Providing a wider financial safety net
Seventy-four percent of employees said that having insurance/benefits gives them peace of mind for the unexpected.1 Yet, simply having
coverage such as life and/or disability is only one component of financial security. Pairing comprehensive life and disability coverage with a
broader selection of voluntary options and financial education is another way MetLife can help employers nurture a more secure, productive,
and loyal workforce.
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Engaging employees on their terms
While employees value more benefit options, they, particularly
Millennials, struggle to understand the practical usage of many
non-medical benefits in their lives. Employers are looking to

68%

third parties like enrollment communications firms for a range
of administrative and consultative support. Seventy-one percent
of employers say that, by working with an enrollment firm,

Millennials don’t always
prefer digital. 68% of
Millennial employees value
one-on-one consultation with
a non-sales benefit expert.

they were able to improve their communications about benefits
coverage. MetLife has the expertise and relationships to help
employers deliver a simple, effective communication solution that
best aligns with their employees’ unique needs.
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For more of the latest findings from MetLife’s 14th Annual
U.S. Employee Benefit Trends Study, visit BenefitTrends.MetLife.com
GET EXPERT GUIDANCE FOR CONFIDENT DECISIONS.
Contact your MetLife representative today.
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Availability of products and services is available based on MetLife’s guidelines, group size,
underwriting and state requirements.
Like most insurance policies and benefit programs, insurance policies and benefit programs
offered by Metropolitan Life Insurance Company – 200 Park Avenue, New York, NY 10166 –
and its affiliates contain certain exclusions, exceptions, waiting periods, reductions of benefits,
limitations and terms for keeping them in force. Please contact MetLife for complete details.
METLIFE’S ACCIDENT AND HOSPITAL INDEMNITY INSURANCE POLICIES ARE LIMITED
BENEFIT GROUP INSURANCE POLICIES. The policies are not intended to be a substitute for
medical coverage and certain states may require the insured to have medical coverage to
enroll for the coverage. The policies or their provisions may vary or be unavailable in some
states. There is a preexisting condition exclusion for hospital sickness benefits, if applicable.
There are benefit reductions that begin at age 65. And, like most group accident and health
insurance policies, polices offered by MetLife may contain certain exclusions, limitations and
terms for keeping them in force. For complete details of coverage and availability, please
refer to the group policy form GPNP12-AX or GPNP13-HI or contact MetLife. Benefits are
underwritten by Metropolitan Life Insurance Company, New York, New York. In certain states,
availability of MetLife’s Group Hospital Indemnity Insurance is pending regulatory approval.
Hospital does not include certain facilities such as nursing homes, convalescent care or
extended care facilities. See MetLife’s Disclosure Statement or Outline of Coverage/Disclosure
Document for full details.
MetLife AUTO & HOME is a brand of Metropolitan Property and Casualty Insurance Company
and its affiliates: Economy Preferred Insurance Company, Metropolitan Casualty Insurance
Company, Metropolitan Direct Property and Casualty Insurance Company (CA Certificate of
Authority: 6730; Warwick, RI), Metropolitan General Insurance Company, Metropolitan Group
Property and Casualty Insurance Company (CA COA: 6393; Warwick, RI), and Metropolitan
Lloyds Insurance Company of Texas, all with administrative home offices at 700 Quaker Lane,
P.O. Box 350, Warwick, RI 02887. Coverage, rates, and discounts are available in most states
to those who qualify. For Auto and Home Products an employee does not enroll but must
apply for the insurance products.
The MetLife Cancer Insurance plan is based on the MetLife Critical Illness Issue-age Insurance
(CII) policy. MetLife Cancer Insurance includes only the Covered Conditions of Full Benefit
Cancer and Partial Benefit Cancer.
METLIFE CRITICAL ILLNESS INSURANCE (CII) IS A LIMITED BENEFIT GROUP INSURANCE
POLICY. Like most group accident and health insurance policies, MetLife’s CII policies contain
certain exclusions, limitations and terms for keeping them in force. Product features and
availability may vary by state. In most plans, there is a pre-existing condition exclusion. In
most states, after a covered condition occurs, there is a benefit suspension period during
which most plans do not pay recurrence benefits. MetLife offers CII on both an Attained Age
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and an Issue Age basis. Attained Age rates are based on 5-year age bands and will increase
when a Covered Person reaches a new age band. MetLife’s Issue Age CII is guaranteed
renewable, and may be subject to benefit reductions that begin at age 65. Premium rates for
MetLife’s Issue Age CII are based on age at the time of the initial coverage effective date and
will not increase due to age; premium rates for increases in coverage, including the addition
of dependents’ coverage, if applicable, will be based on the covered person’s age at the time
of that increase’s effective date. Rates are subject to change for MetLife’s Issue Age CII on
a class-wide basis. A more detailed description of the benefits, limitations, and exclusions
applicable to both Attained Age and Issue Age CII can be found in the applicable Disclosure
Statement or Outline of Coverage/Disclosure Document available at time of enrollment.
For complete details of coverage and availability, please refer to the group policy form
GPNP07-CI, GPNP09-CI or GPNP14-CI, or contact MetLife for more information. Benefits are
underwritten by Metropolitan Life Insurance Company, New York, New York. In New York,
availability of MetLife’s Issue Age CII product is pending regulatory approval.
MetLife’s Critical Illness Insurance is not intended to be a substitute for Medical Coverage
providing benefits for medical treatment, including hospital, surgical and medical expenses.
MetLife’s Critical Illness Insurance does not provide reimbursement for such expenses.
GROUP LEGAL PLANS provided by Hyatt Legal Plans, Inc., a MetLife company, Cleveland,
Ohio. In certain states, group legal plans are provided through insurance coverage
underwritten by Metropolitan Property and Casualty Insurance Company and Affiliates,
Warwick, RI. MetLaw® and MetLife® are registered trademarks of Metropolitan Life Insurance
Company, New York, NY.
Metropolitan Life Insurance Company is the program administrator for PET INSURANCE
fulfilled by Nationwide®. Insurance terms, definitions and explanations are intended for
informational purposes only and do not in any way replace or modify the definitions and
information contained in individual insurance contracts, policies or declaration pages,
which are controlling. Such terms and availability may vary by state and exclusions
may apply. Insurance plans are offered and administered by Nationwide through its
subsidiaries and affiliates. Underwritten by Veterinary Pet Insurance Company (CA), Brea,
CA, an A.M. Best A rated company (2013); National Casualty Company (all other states),
Madison, WI, an A.M. Best A+ rated company (2014). Nationwide, the Nationwide N and
Eagle, and Nationwide Is On Your Side are service marks of Nationwide Mutual Insurance
Company. ©2016 Nationwide
Vision benefits are underwritten by Metropolitan Life Insurance Company, New York, New
York. Certain claim and network administration services are provided through Vision Services
Plan, Rancho Cordova, CA. Vision Service Plan is not affiliated with Metropolitan Life
Insurance Company or its affiliates.
The companies referenced in this communication are independent and are not responsible
for each other’s financial obligations
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